
For your safety, propane has an odor added so you can detect leaks. You and each person 
using or handling propane in your household must know the smell of propane. Ask for a 
scratch ‘n sniff brochure or MSDS to demonstrate the odor. If anyone is unable to recognize 
the odor of propane, call us immediately.

Propane is heavier than air; therefore, leaks will initially tend to settle to the floor or ground 
levels. To check for propane, carefully smell in low spots.

Under some of the following conditions, you may not be able to smell a gas leak. 
For example:

	� Age, colds, allergies, sinus congestion or the use of tobacco, alcohol or drugs may 
diminish your sense of smell.

	 Cooking or other strong odors may cover up the smell of gas.

	� In certain circumstances, propane gas may lose its distinctive smell - this is called 
“ODORANT FADE”.

	� Sometimes propane gas can lose its odor if a leak occurs underground or if theres is 
rust on the inside of the cylinder or piping.

	� Some persons are physically unable to detect the smell of gas. If you are one of these 
people, call us immediately.

WHAT TO DO IF YOU SMELL GAS
1. Put out all smoking materials and any other open flames.

2. �DO NOT operate any appliances, switches, telephone, cigarette lighter, appliance or thermostat. 
Any spark in the area where propane gas is present may ignite the gas.

3. Get everyone out of the building immediately.

4. Shut off the gas supply at the tank or cylinder. (See below.)

5. Call us on (305) 296- 2848 via a neighbor’s phone or cellphone if the gas odor is inside the building.

6. �Do not return to the building until you are advised that it is safe to do so.

DELIVERY NOTICE

The company is responsible for delivery of product to the receiving pipe or outlet designated by the customer. Customer agrees that 
neither the company nor its employees or agents, are or shall be liable under any circumstances for any damages resulting from leaks 
or for the failure of the receiving tank or accociated piping or any other matter. In the event that the customer wishes to discontinue 
service, or wishes to change, remove or otherwise alter the receiving tank, or any associated piping, customer shall notify the company 
in writing at least 10 (ten) days prior to such change. Customer agrees that the failure to notify in the manner described above shall 
relieve the company of any liability resulting from the assumptions that A: Service should be continued or B: that any change, removal or 
other alteration of the receiving tank and associated piping has not been made.

For these reasons, it is recommended that you purchase and install propane gas detector(s) according to the manufacturer’s 
instructions as a back-up warning device. If anyone using or handling propane is unable to recognize the odor of propane, you should 
not use it until you have purchased and installed a gas detector(s).

SAFETY NOTICE

TURN SHUT 
OFF VALVE 
CLOCKWISE 
TO CLOSE 


